Intune Setup for CCDHB Apple Devices

This guide will take you through setting up the 3DHB Intune Company portal onto your work
supplied Apple Phone.

Prerequisites are:

e You will need an Apple ID to access the App store
e You will need come up with a 6 digit lock screen PIN. This is a mandatory requirement.

2. Search for the Intune
Company Portal and

download it
——
3 & &> Q

Page 1 of 10



NoSIM ¥ 3:57 PM -

Cancel

Microsoft Intune

B Microsoft
Sign in
]

Email or phone

Can't access your agcount?

Sign in from anothej device

Open the Comp Portal app

ok X -

Type in your CCDHB email
address and tap Next

No SIM =

Cancel

€ ian.middleton@ccdhb.org.nz
Enter password

Password ‘

Forgot my password

Set up 3DHB access

Let's set up your device to access
your email, devices, Wi-Fi, and
apps for work.

(O Download management profile
l Profile will be saved in Settings.

O _Install management profile

Type in your Citrix
password and tap Sign in

Terms of use  Privacy & cookies

Tap Begin

~

Thndatn davial cndtinmn

Postpone
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Device management
and your privacy

Here is what 3DHB can and cannot
see or do on your device.

Tap Continue

= View browsing hisjory on this device

= See your per. Ilemails, documents,
contacts, or cal

+ ACCESS Your p,

= View, edit or deletg your photos

= See the location of a personal device

"

Continue

6:39 PM

Cancel @& portal.manage.micrc

This website is trying to
download a configuration
profile. Do you want to allow

Tap Allow

Set up 3DHB access

Set up your device to access your
email, devices, Wi-Fi, and apps for
work.

@ Review privacy information

8. Tap Continue

O Update device|settings

Learn more

Postpone

Profile Downloaded
Review the profile in Settings app if
you want to install it.

Close

10. Tap Close
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No SiM = 6:47 PM L NoSIM = 6:49 PM -

¢ Settings  General £ General Profile
Keyboard DOWNLOADED PROFILE
Language & Region 0 Management Profile
Dictionary

iTunes Wi-Fi Sync

VPN Not Connected

Profile ?

11. Press the Home button and 12. Tap Management Profile

go to Settings > General >
Profile

Shut Down ' \

0 — @ O — @

No SIM & 6:62 PM - NoSIM & 6:53 PM -

Cancel Install Profile—@® Install Enter Passcode  Cancel

@ Management Profile
Enter your passcode

Signed by |0SProfileSigning.manage.microsoft.c

om O OO OO0 O
Verified ]
Description Install this grofile to get access to
your apps
Contains Device Challenge
More Details
13. Tap Install 14. Enter your passcode
GHI 1 KL b i N
7 8
PQRS TUuv wXvyz
0 &

\
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No SIM = 6:58 PM -

Cancel Warming—® Install

ROOT CERTIFICATE

Intune Root Certificdtion Authority” will
add it to the list of trlisted certificates
on your iPhone.

Installing the certiﬁt%te “Microsoft

MOBILE DEVICE MANAGEMENT

15. Tap Install

Tap Install

0 remotely manage your iPhone.

The administrator may collect personal
data, add/remove accounts and
restrictions, install, manage and list
apps, and remotely erase data on your
iPhone.

N\

Install

Cancel

N\

No SIM = 6:68 PM -

{ profiles  Profilerimstatied—@ Done

~ Management Profile
Capital apid Coast District Hea...

Signed by  10SProfilgSigning.manage. microsoft.c

om
Remote Management Verified 1
Do you trust this profile’s source to Description  Install thid profile to get access to
enrol your iPhone into remote your comg@any apps

management? Contains Mobile Dgvice Management

Device Idgntity Certificate

2 Certificqtes
Cancel
More Details
17. Tap Trust 18. Tap Done
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4G 8:00 AM

el ]

Tos  Padéass’ Find Phon: Set up 3DHB access
\
a L) 8] Let's set up your device to access
, your email, devices, Wi-Fi, and
Files Watch Utilities apps for work.
L0 0
. -~ _ @ Download management profile
as/ R | ickSweart. Aukbsnticsnt | Profile will be saved in Settings.
([ O Install management profile
Go to Settings to Install a management
Workspace  Outlook profile. This is required by 3DHB to
seoure yonr dovico
19. Return to the home screen 20. Tap Continue
and open the Comp Portal
app
Postpone
£ AN
L) @

21. Select Corporate profile where
key corporate apps are pushed
to your Home screen.
Documentation only supports

this profile. .
Get notified so you don't
Select BYOD profile if you are lose access
an advanced user and want
more control but you are not ‘

covered by documentation.

We'll send important notifications to

— your device when action is needed so
Corporate you can keep accessing work
resources.
BYOD
Kiosk 22. Ta p OK

T ! I
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Get notified so you don't
lose access

.

“Comp Portal” Would Like to
Send You Notifications

Notifications may include alerts,
Y sounds and icon badges. These canbe ©
configured in Settings.

Don't Allow H—. Allow

23. Tap Allow

Intune set up is now
complete

Set up Microsoft Outlook Email

No SIM = 3:33 PM L

=[O

Files Find My Shortcuts iTunes Store

¢ @

Tips Contacts Watch Utilities

O

Authenticatol  Outlook

Tap Outlook

Lok

No SIM & 3:35 PM

1 Account Found

lan.Middleton@ccdhb.org.nz

Managed Exchange Account

Tap Add Account
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Add Account

Skip

Privacy & Cookies




No SIM = 3:37 PM LM

E Exchange

Email Address

lan.Middleton@ccdhb.org.nz

Enter your Citrix password
and tap Sign in

.. NoSIM = 3:40 PM -

Add Another Account

SETver
webmail.ccdhb.org.hz

Domain

Username

ian.middleton@ccdljb.org.nz

_..NoSIM & 3:42 PM

Add Another Account

Tap OK

Tap OK

can export dontacts from
your email agcount to the
Contadts app.

| 2

No SIM & 3:50 PM -

Add Another Account

“QOutlook” Would Like to
Access Yolr Contacts

Outlook can syncfcontacts from your
email accounts tgthe Contacts app.

Don’t Allow OK

Hevbe et

Tap Maybe Later
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Would youllike to add
another fccount?

Maybe Later Let's do it!




No SIM

9)

4:54 PM

Colin Ballinger]
Ro: Upcoming T

'5 Elvia Atkins

Intern Meet & Grfat

®

Focused Inbox
Find the email:; that you need

to act on here.

Skip =

No SIM =

4:57 PM

' Inbox

lan Middleton

Tap Allow

lan Middleton

4:54 PM

“Outlook” Would Like to Send
You Notifications

Notifications mdy include alerts,
& sounds and icon badges. These can be

configuredin Settings. i

Don't Allow Allow i
All CCDHB [CCDHB] 3:51 PM
Daily Dose: Niki T34 syringe driv... [
If you would like a message included in
the Daily Dose please email All.CCDH...

lan Middleton 3:50 PM

i

No SIM & 4:55 PM

Inbox

lan Middleton

Tap Turn On

< Ann Boland [CCHHB] 3:58 PM
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Enable Notifications .
Outlook uses notifications as a way to
make sure that yodr inbox is always up

to date. Disabling them might delay v

email fielivery. )
No, Thanks L‘Turn On
lan Middleton 3:50 PM
(no subject)
This message has no content.
lan Middleton 3:42 PM

L (PR
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Installing Apps from the Company Portal App Store

Alied Health CEOMB intranet  Cirx
Actreity Works
Capture

Recently Published]

Vodafone & 2:13 PM

( Apps Search Results for "Blood"

Q Blood (%]

Filter Sort

LactMed

National Library of Medicine

Reversing Warfarin
New Zealand Blood Service

!

=2y
Medical Lab Tests
] Medicon Apps
ReveRsG
o

3. Select the required app and 4. The app will appear in the
install it home screen

H O e M ..

Apps

s -——
District Health Board

ﬁ INTT VALLEY DHB
=l ‘oxulrarcpa Dtl: 4 C Capita] & Coast
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