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Intune Setup for CCDHB Apple Devices 

 
This guide will take you through setting up the 3DHB Intune Company portal onto your work 
supplied Apple Phone. 
 
Prerequisites are: 

• You will need an Apple ID to access the App store 

• You will need come up with a 6 digit lock screen PIN. This is a mandatory requirement. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Search for the Intune 
Company Portal and 
download it 

1. Open the App Store 
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3. Open the Comp Portal app 4. Type in your CCDHB email 
address and tap Next 

5. Type in your Citrix 
password and tap Sign in 

6. Tap Begin 
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7. Tap Continue 8. Tap Continue 

10. Tap Close 9. Tap Allow 
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11. Press the Home button and 
go to Settings > General > 
Profile 

12. Tap Management Profile 

13. Tap Install 14. Enter your passcode 
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15. Tap Install 16. Tap Install 

17. Tap Trust 18. Tap Done 
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19. Return to the home screen 
and open the Comp Portal 
app 

20. Tap Continue 

21. Select Corporate profile where 
key corporate apps are pushed 
to your Home screen. 
Documentation only supports 
this profile. 

Select BYOD profile if you are 
an advanced user and want 
more control but you are not 
covered by documentation. 

22. Tap OK 
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Set up Microsoft Outlook Email 
 
  

23. Tap Allow 

 Intune set up is now 
complete 

1. Tap Outlook 2. Tap Add Account 
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3. Enter your Citrix password 
and tap Sign in 

4. Tap OK 

5. Tap OK 6. Tap Maybe Later 
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7. Tap Skip 8. Tap Turn On 

8. Tap Allow 
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Installing Apps from the Company Portal App Store 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

1. Tap Company Portal 2. Tap Apps and View All Apps 

3. Select the required app and 
install it 

4. The app will appear in the 
home screen 


