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1. Open a web browser and go to 
the following address: 
https://aka.ms/mfasetup 

Please choose one of the first four options as your verification method. 

If choosing a phone call or text message enter your preferred telephone number 
selecting your country location first. 

2. Type in your DHB email 
address 

3. Click Next 

4. Type in your DHB password 

5. Click Sign in 

https://aka.ms/mfasetup
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 You need to select a method to 

be notified of your secure 
verification to your password. 

 

6. Click Next 

7. Select your preferred 
notification method from the 
drop down menu – mobile app 
or authentication phone 

 Mobile app instructions 
continue from page 4. 

 Authentication phone 
instructions continue from 
page 6. 
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7. A notification will appear on 
your mobile device 

4. Launch the authenticator app 
on your mobile device and scan 
the QR code 

5. The authenticator app will 
display a six digit code 

6. Click Next 

8. Tap Approve 

1. Select Receive notifications for 
verifications 

Mobile App 

2. Click Set up 

3. You will be presented with a 
QR code on your PC 



   

 2020  | Logging into My Portal (MFA Enrolled) |  5  

 

10. Click Finished 

11. You are now set up to use MFA 

9. Enter your mobile phone 
number – drop the 0 from the 
number 
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Authentication Phone 

2. Select the method - send me a 
code by text message or call 
me 

 You will receive a six digit code 
on your mobile phone. Type 
the code into your computer 
and click Verify 

 

5. You are now set up to use MFA 

1. Select the country code (New 
Zealand) and enter your mobile 
number – drop the 0 from the 
number 

3. Click Next 

4. Click Finished 
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