Which App to use

Mai i te Korowaitanga, ka tauke te ora
When one is fully supported and guided, there is hope

Consultations
& meetings
<

Group messaging
and chat

Intranet on
your phone

When meeting with patients remotely or working from home,
it is important to use the best application or tool for the job.

Zoom

Zoom allows you to virtually interact with your co-
workers or patients when in-person meetings aren't
possible. This makes working at home seem much more
human, as it helps you feel connected.

With Zoom you’re able to have one on one, or group
voice or video calls, share your desktop display with
others to explain information, or where appropriate give
others control of your mouse and keyboard so they can
show you how to do tasks or access information.

A phone call may also be perfect

Microsoft Kaizala

Microsoft Kaizala is a mobile app and service designed
for large group communications and work management.

You can chat, video call, send announcements and
surveys, share photos and voice recordings

How to use Kaizala, go to Staff Login on the CCDHB
website

DHB provided smart phone

Don’t use
social media
and video
apps like
Messenger

Don’t use
WhatsApp.

Move to
Kaizala as
soon as
possible

You will have on your phone screen a link to the CCDHB Intranet and also to

the Covid-19 intranet site.

Note that you can’t access all the links available within the intranet — as some
of these are to our internal systems, but most Intranet content should be

available to you.

Look for the Intranet and Covid-19 shortcuts on your phone screens.

or your own device enrolled with Intune

ICT Helpdesk Mon-Fri 7am-7pm 04 918 6146
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