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For Capital, Coast employees
Unregulated Healthcare Workers
Revalidation Performance Review form
For the purpose of this document,  Unregulated Healthcare Workers include Health Care Assistants (HCA) and Theatre Support Assistants (TSA) covered under the NZNO MECA.

Mental Health Support Workers (MHSW) covered under the PSA Collective Agreement, please refer to the Mental Health Support Workers (MHSW) Interim/Revalidation Performance Review.
Performance review and merit step application occurs every 3rd year with a  full written performance review +/- Merit Step application, completed using the Unregulated Healthcare Worker Performance Review and Merit Step Application form.
This revalidation performance review form is for revalidation of Performance Review and Merit Step levels in the 2 middle years. Please note, that the Unregulated Healthcare Worker Performance Review +/- Merit Step Application form needs to be completed for the first performance review (within 12 months of starting the role).
This assessment is completed following a discussion of the categories and performance indicators.
	Name: 


	Department & Directorate: 



	Job Title:



	Date of this Revalidation Performance Review:



	Date of last full written Unregulated Healthcare Worker Performance Review and Merit Step Application (must be less than 3 years old):



	Current Merit Step level (please circle)    None         Merit Step One (NZNO)      Merit Step Two (NZNO)         



When completed this document is scanned to Payroll Support Services and  the original is retained by the Unregulated Healthcare Worker.
Line Manager signature: …………………………………………………………………………….............................
Date: ……………………………………………………………………………………………………………………………………….

	The assessor is the Line Manager or a Registered Nurse/Health Practitioner they have delegated this authority to

	Category 1. Patient Care and Service Delivery
All  Unregulated Healthcare Workers must discuss how they meet all the performance indicators in this category

	Topics to be discussed
	Assessor tick when evidenced

	· Works within the boundaries of the HCA or TSA role
	

	· Demonstrates undertsanding of  Direction and Delegation policy, Code of Rights, Privacy policy and CCDHB Code of Conduct
	

	· Assists patients, families with queries
	

	· Follows instructions and reports relevant information to RN.
	

	· Record of learning shows core requirements are up to date or plan in place to complete.  Learning/skills are  reflected in practice
	

	· Supports and complies with health and safety policy and procedures
	

	Category 2. Cultural Sensitivity
All Unregulated Healthcare Workers must discuss how they meet all the performance indicators in this category

	Topics to be discussed
	Assessor tick when evidenced

	· Demonstrates knowledge and understanding of the Treaty of Waitangi
	

	· Patients are treated with courtesy, dignity and respect and feedback from patients / family / whanau is positive
	

	· Responsive to feedback and develops in identified areas
	

	Category 3. Communication 

No Merit Step - must meet 1 of the 3 indicators
Merit Step One  - must meet 2 of the 3 indicators        Merit Step Two - must meet all the indicators

	Topics to be discussed
	Assessor tick when evidenced

	· Communication with team members is effective
	

	· Communication techniques enable positive outcomes for patient / family / whanau
	

	· Uses initiative. Self-directed as appropriate using task list.
	

	Category 4.  Additional Responsibilities/Skills
No Merit Step - not required to provide evidence for this category
Merit Step One - must meet 1 of the 3 indicators         Merit Step Two - must meet all the indicators

	Topics to be discussed
	Assessor tick when evidenced

	· Undertakes additional responsibility 
	

	· Undertakes  relevant learning opportunities and demonstrates application to role
	

	· Participates as a ‘buddy’, support  or resource person
	

	Category 5. Team Contribution

No Merit Step - not required to provide evidence for this category
Merit Step One - must meet 1 of the 2 indicators     Merit Step Two - must meet both the indicators 

	Topics to be discussed
	Assessor tick when evidenced

	· Demonstrates a positive contribution to the effective functioning of the team/service
	

	· Takes initiative in response to changing demands of the work/service environment.
	


	Assessor comments :


	Name:                                              Designation:                                           Signature:                                      Date:

	Unregulated Healthcare Worker comments:


	Signature:                                                                                                      Date: 


PAGE  
1
© Capital and Coast.  All rights reserved 
December 2022

[image: image3.png]


