MEDICATION ERRORS ANALYSIS FOR CCDHB
1. It is estimated that adverse drug reactions prolong the length of stay by 1.7–4.6 days
(3) (N).
2. It is also estimated that the cost of medication errors for CCDHB was $314,000. See
Appendix 1
CCDHB Reported Events
There seems to be significant under-reporting of medication errors by some services as evinced by the
recent analysis of medication events for NICU. Between Jan 2018 and May 2019 only 26 events were
reported.
It is also difficult to do adequate analysis as the specific incident type of ‘Other’ tends to be used even
when there is an appropriate incident type an incident can be entered under.
After Other the top specific incident types for medication errors are
Wrong Dose
Omitted Dose
Wrong Time
Wrong Medication
These make up 65% of all medication errors

The mean reported number of medication related reportable events is 86. Pharmacists have been
completing medication error related reportable events since the beginning of the year and this may
account for the increase in recorded events since then.
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Recommendations to improve reportable event data
1. Other be removed and additional pick list categories be added to cover ‘Other’
2. Reviewers check that there is not a more accurate specific incident type where ‘Other ‘ is used

Health Round Table comparison of medication errors as a major complication group
The Health Round Table report shows that CCDHB continues to rank last against our peer hospitals and
the number of medication errors has continued to rise over the last four quarters.

If we look at how we compare to our peers taking the data from January 2018 to December 2018 our
complication rate is the highest at 0.75%.

Our rate per 10,000 episodes is 74.9 compared to health round table median of 22.86 (Jan to Dec 2018).
Our rate for the last quarter Oct to Dec 2018 was 82.2
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