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INTRODUCTION

Improving the health status of Méori and reducing health care inequality is a

key priority for Capital & Coast District Health Board (C&C DHB). Appropriate
responses to the needs and diversity of Maori within the Hospital Health Service
will contribute to progression of this imperative.

Tikanga guidelines aim to help staff within the Hospital Health Service to
provide culturally responsive health and disability services to Maori. The
guidelines are underpinned by Maori values, protocols, concepts, views of health
and Te Tiriti o Waitangi. They are a snapshot of goals and processes for staff to
consider during service delivery and they are supported by the C&C DHB Maori
Health Policy and by Te Tiriti o Waitangi and Tikanga training programmes.
They are supplementary to the Code of Health & Disability Services Consumers’
Rights.

Central to the guidelines is the expectation that whanau (Maori patients and
their families) are treated in ways that respect their diversities as well as their
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values and beliefs. This is a reciprocal arrangement requiring of whanau using
the services, the same respect for hospital protocols and systems. This is the
basis of confidence in the partnership.

The guidelines do not represent the protocols of all iwi and hapl in Aotearoa
and staff will at times encounter the diversity of Maori when implementing.
Inferring the preferences of each patient will overcome communication difficulty.



TIKANGA

Tikanga is an issue of principles, values and spirituality. Durie asserts that
tikanga is "as much a comment on process as it is on fixed attitudes or

"1

knowledge”.

Tikanga includes Maori beliefs that are inherited values and concepts practised
from generation to generation. This is demonstrated at tangihana (the mourning
process before burial). Values include the importance of te reo (language),
whenua (land), and in particular whanau (family and extended family group).

Maori views on health are framed by an holistic approach that encompasses four
key elements - wairua (spiritual), hinengaro (psychological) tinana (physical) and
whanau (extended family). Karakia (blessing or prayer) has an essential part in
protecting and maintaining these four key elements of health care.

Prior to European contact the health of Maori communities was promoted and
protected through a complex system of tapu (sacred/forbidden/restricted)
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and noa (free from tapu/unrestricted). These concepts formed the basis of
law and order and safe and unsafe practice and still align well in today’s health
environment.

Tikanga guidelines mirror the intent of tapu and noa. In terms of everyday
practice, food that is noa must be kept separate from bodily functions, which are
tapu. For instance food should not be placed on any surface where containers
containing urine or faeces may be placed. In some instances, behavior and
practices that are not consistent with Maori beliefs and values can cause
distress and result in a lack of confidence and participation in health care
services by Maori.

' Durie M. (1970) Living by Maori Values. Huia Publications.



WHARE WHANAU - FAMILY ROOMS

Principle

In Maoridom, some physical spaces are permanently governed by kawa
(protocol). Te Whare Whanau o Te Pehi Parata at Wellington Hospital is an
area where Tikanga Maori and kawa are observed by everyone accessing the
premises.

Guideline

Persons accessing te Whare Whanau show respect for the area by observing
the protocol to:

* remove shoes at the entrance;
+ share food remaining after guests’ departure.

Further advice is available from Whanau Care Services (see back cover).

Whanau rooms in the Wellington Regional Hospital are shared facilities.
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KARAKIA - PRAYER

Principle

For many Maori, karakia is an essential element in protecting and maintaining
wairua, hinengaro, tinana and wellbeing of whanau — particularly in a hospital
setting.

Guideline

The patient and whanau are offered karakia during care processes, particularly
in acute or distressing situations. Staff should:

+ offer Karakia before and after surgery and other interventions. In time-poor
situations such as acute transfer to theatre, consider having Karakia
performed by an available staff member with the ability;

* be alert to cues of the patient and whanau and offer to make arrangements
for the Maori chaplain to attend (see back cover);

» allow time for karakia;
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protect karakia from interruption unless the physical care of the patient is
compromised;

be guided by patient and whanau preferences if circumstances prevent
karakia occurring;

have available the containers of water sourced from Whanau Care Services
for the purpose of spiritual cleansing.



Principle

Taonga have importance to Maori extending beyond sentiment to spiritual value.
A taonga worn on the body has protective significance.

Guideline

Any requirement to touch taonga is discussed first with the patient and whanau.
Respect for taonga is shown when staff:

+ if possible, tape a body taonga to the patient rather than removing it;

+ obtain permission from the patient before removing body taonga if it must be
removed for safety;

+ offer the patient or whanau the option of removing body taonga themselves;

+ consider a method of securing a body taonga close by the patient during
surgery;

+ place taonga in the care of family members if the patient wishes it;.



+ explain the availability of safe storage of valuables in the inpatient area if the
patient and whanau wish to use it for taonga.



TE TAUTOKO WHANAU - WHANAU SUPPORT
Principle

The concept of whanau extends beyond the nucleus of biological family. There
is emphasis in Maori culture on familial and community ties.

Guideline

Strategies to partner with whanau in the support and care of the patient should
align with the Health & Disability Sector Standards. Staff can welcome whanau
participation in the care of the patient and in decision making about care in the
following ways:

+ have whanau present during development of the care plan (Patient Admission
to Discharge Plan or Intensive Care Services Patient Care Booklet or
Maternity Care Plan);

* include whanau in cares like bathing and in decision making about proposed
cares;

TE TAUTOKO
WHANAU -
WHANAU
SUPPORT



ask the patient and/or whanau if they wish to nominate a spokesperson for
the group;

write the name of the nominated spokesperson in the care plan (see above)
and include that person in exchanges of information;

with patient and whanau agreement, include a Maori advocate, from Whanau
Care Services for example, in communication processes. e.g. when obtaining
informed consent and discussing treatment options.

when indicated, check with the nominated spokesperson about suitable
meeting times and find private space and adequate time to consult;

manage visiting times and visitor numbers in compliance with policy balanced
with recognition of the importance of whanau involvement with Méaori patients.



TE PARONGO / WHAKAPAPATANGA - INFORMATION / COMMUNICATION

Principle

When health care information is communicated in a way that is perceived
by Maori as sensitive to their cultural beliefs and values, the likelihood of
understanding, treatment compliance and improved outcomes is more assured.

Guideline

Maori patients and their whanau will understand what is being done for them
and why, as well as what is expected of them and why. Or they will receive
timely information about the support resources that are available to assist their
understanding. Staff should:

* understand that in Maori tradition there is preference for face to face
communication;

* be aware that assumptions based on skin colour or appearance can be
misleading; therefore

+ check the Patient Information Form (PIF) of each new patient arriving in the
ward/unit/department to ascertain those identifying as Maori;
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offer a Whanau Care Services brochure to patients identifying as Maori;
understand that the concept of ‘next of kin’ may be broadly interpreted by
Maori;

when information is to be communicated, particularly if there is potentially
distressing news or a significant change of plan, suggest the presence of

a Maori advocate from Whanau Care Services especially if whanau are also
unsure;

check patient and whéanau understanding of what is being communicated

- the delivery of information in several ways can help with the check;

mail te Whare Whanau information brochure to patients being referred from
outside the Wellington area;

know how to make a referral to Whanau Care Services (see back cover) and
make a timely referral when requested by the patient and/or whanau;

be sensitive to the concept of waiora (total health) and know how to make a
referral to the Maori chaplain when requested by the patient and/or whanau;
(see back cover)

seek advice from Whanau Care Services about Maori Providers in the
community who may be required for support after discharge; (see back cover)
be familiar with the Whanau Care Services Support Agreement for the area.



TE KAl / PAPAMUKA / WAI TINANA - FOOD / LINEN / BODY SUBSTANCES

Principle

Tapu and noa are key concepts that underpin many Maori practices. Things that
are tapu (sacred) are kept separate from things that are noa (not restricted.)

Guideline

Staff need to be familiar with the concept that for Méaori the body and bodily
substances are tapu and food is noa. When caring for Maori patients, staff can
observe the principles of tapu and noa by:

refraining from passing food over a person’s head;

refraining from using pillowcases for any purpose other than placement under
the head;

encouraging whanau to provide their own pillowcases and to arrange their
own laundering;

using different wash cloths for washing the head and washing the body;
being especially vigilant about the normal order of body washing from neck to
genital to anal area;
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separating certain items from contact with the body or body substances:

- combs and brushes are not placed on a surface where food may be placed.

- surfaces where food or medication may be placed are not used as seating.

- microwaves used for heating food are not used for heating items that have
come into contact with the body.

- compliance with C&C DHB policy, ensuring the differing purposes for
fridges and freezers are honored thus ensuring stored food and medication
are always separate from stored body substances.

- ensuring that glasses and jugs used for drinking water are used solely for
that purpose.

- being vigilant in ensuring that tea towels are only used for drying dishes
and that they are separated from other used linen at collection points.

- ensuring that receptacles for excreta are not placed near food,
food trays or food containers nor on tables or other surfaces that may be
used for eating eg: bedside tables.



NGA WAHANGA TINANA - BODY PARTS

Principle

The separation of body parts/tissues/substances from the body is at variance
with Maori belief in waiora and has the potential for stress causation.

Guideline

The C&C DHB Policy Human Tissue management and handling, details
procedures for the respectful return, retention or disposal of body parts/tissues/
substances which are also cognisant of Maori beliefs and values. Faithful
implementation of the policy mitigates the stress risk. In particular staff should:

* initiate the discussion about tissue return at the earliest acceptable
opportunity;

+ offer the Brochure What will happen to my tissue?;

+ suggest that a Méaori advocate such as a Kaiawhina from Whanau Care
Services can be present during the discussion if wished by the patient and/or
whanau;

» record in the clinical record that the discussion took place;
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utilise the C&C DHB human tissue boxes and bags for tissue/substance
return;

offer also, the return of patients’ hair, fingernails and toenails. Human tissue
bags for the return are available on the imprest system.



TE TUKU WHEKAU - ORGAN DONATION

Principle

For many Maori, burial of an incomplete body may be at variance with their
traditional values and customs. A Maori patient wishing to consider organ
donation will usually take into account whanau needs as well.

Guideline

Maori patients and whanau being offered the option of organ donation will be
given as much support and time as they require to understand the concept, to
hui and to reach an informed decision. Intensivists:

at initial meeting, be prepared for the expectation of formal introductions
before proceeding to the purpose of the consultation;

be prepared to address the entire whanau present;

check on understanding in different ways as there may be a reluctance to
question;

allow time for the whanau to discuss the issue by themselves without clinical
staff present;
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« offer to make a referral to the Maori chaplain; (see back cover)

+ offer to make a referral to Whanau Care Services for a Maori advocate to
provide support or to facilitate hui; (see back cover)

+ explain to whanau the principles of informed consent, informed objection and
overriding objection detailed in the Human Tissue Act 2008




TE MATE ME TE MATE HAERE - DYING AND DEATH
Principle

Care of the patient when death is expected or imminent, at the time of death
and following death, includes moral and practical support of the patient’s
whanau, respect for their values and beliefs and facilitation of their customary
cultural practices.

Guideline

C&C DHB policies governing death of adults and children in hospital will make
provision to ensure that practices relating to the spiritual and cultural beliefs of
Méori patients and whanau regarding dying and death, can be incorporated into
care of the patient. The following steps support observance of Maori protocol:

When death is imminent, make a referral to Whanau Care Services
(see back cover), to request the presence of a Maori advocate at any meeting
when whanau is to be alerted to likely death.

At the time of death or as soon as is practicable afterwards, make a referral to
Whanau Care Services (see back cover) to request assistance with assessment
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of need and/or guidance on procedure. If the patient's nurse has spoken with
the patient or with the nominated spokesperson before the death and Whanau
Care Services are already involved, make a referral to notify that death has
occurred. Whanau Care Services can act as a conduit with the Mortuary Service
facilitating processes, directing whanau management of practical arrangements
and advising on and coordinating protocol.

After death has occurred check the admission checklist of the Patient
Admission to Discharge Plan and the Intensive Care Services Patient Care
Booklet for the name of the whanau spokesperson. Making arrangements for
care of the whanau will likely be more expeditious when communications are
directed through the spokesperson.

« if possible, do not leave the tapapaku (deceased person) unattended;
(This may not be possible in a coroner’s case)

* be guided by whanau on the cultural and spiritual practices they wish to
follow;

» avoid removal or cutting tipapaku hair unless absolutely necessary, and
only in consultation with whanau;



* give whanau the opportunity to perform cultural and spiritual rites of karakia
tuku i te wairua before the tipapaku is removed from the room and if
possible before a post mortem is carried out;

* transport the tipapaku feet first using the pre-determined pathway of the
Service;

* allow for karakia to be performed in the room where a patient has died,
as soon as possible after the tipapaku is removed. From a Maori
perspective the room is not spiritually cleansed until karakia has been
performed so Maori staff may not wish to enter and subsequent patients
may experience a sense of unease;

* do not take food or drink into the room until karakia has been performed;

* do not clean the room until karakia has been performed.






GLOSSARY

GLOSSARY

Aotearoa
Hinengaro

Hapi

Iwi

Kaitakawaenga

Kaitiaki
Karakia

Karakia tuku i te
wairua

Kaupapa

Land of the long white cloud — New Zealand.
Psychological realm.

Sub-tribe of a large tribe. It also means pregnancy or
to be pregnant.

Tribe.

Designated person (Maori) who offers advocacy and
cultural support to patients and their whanau.

Protector, caretaker.
Blessings, incantations, prayer.

A prayer/incantation for the safe departure of the
spirit from the deceased.

Policy, protocol, rule, topic. It also means a fleet (of
ships).



Kawa

Mana

Noa

Powhiri
Tangihanga
Tapu

Protocol, dedication, ceremony. It also means sour/
bitter.

Power, influence. The spiritual power/authority to
enhance and restore tapu.

Free from tapu. Tapu and noa are terms used to
describe a state or condition affecting both the

animate and inanimate. Tapu denotes a state of
restriction or sacredness. Noa is free from tapu.

Maori process of welcoming.
The mourning process before burial.

Sacred. Tapu and noa are terms used to describe
a state or condition, affecting the animate and
inanimate. Tapu denotes a state of restriction or
sacredness. Noa is free from tapu.



Te Reo

Taonga

Tikanga

Tinana

Tapapaku

Language — commonly used to refer to the Maori
language.

Treasure, valuables. Taonga is interpreted to mean
in its broadest sense an object or resource which is
highly valued. Children and future generations are
also regarded as taonga.

Issues of principle/integrity of intent. Tikanga is used
as a guide to moral behavior and within a health
context indicates the way resources, guardianship,
responsibilities, obligations and future generations
will be protected.

The physical body.

Deceased person.



Waiora

Wairua

Whanau

Whenua

Health.

Spirit. Wairua refers to the spiritual element and is an
integral part of tapu and noa.

Family. It also means to be born/give birth. Whanau
in this document refers to Maori patients and

their families and can include groups regarded

as extended family as well as groups outside the
traditional family structure.

Placenta. Also means land.



Related C&C DHB policies

Hauroa Maori (Maori health) — BRD-04

Bicultural safety — BIC-02

Human tissue management and handling — CON-09
Death of an adult in hospital — DEA-0O1

Coroner's cases — DEA-02

Death of an infant or child in hospital — DEA-03

Capital & Coast District Health Board acknowledges Auckland District Health
Board, Northland District Health Board and Medical Council New Zealand for
material referenced during assembly of the Guidelines.

CPP BIC-01
Version 1
Issued 2009



‘reyidsoH [euoiBay uoiBuljispp
‘7 19A97 faujua)) ale) [BIN}NY ‘S2IAISG 918 NBUBYAA O} Ul [[BD
10 !8%608 S92IAI9G 818 NBUBYAA e JOJeUIpIo0d 8sinuU 8y} dUoyd
10 1(0-019 ddO SINH SUQIUS|IS WoJ} PROJUMO(T -

Swio4 |elI9j9y ule}qo o]

"9J1UBD |[BD 9Y} BIA |[BD U0 Uosiad S801AISG 1)) neuBypp Byl obey .
sinoy Ja}e uiejdeys LIOB|\ B 1O SDUB]SISSE 10 9IIAPE 104
'91]U92 ||BD 8yl eIA 921A18s Aourejdeyo sy} obed

10 'G7B08 UOISUD}XS UO SBDIAISG 218D NBUBYAA O} WIO) [BIIDJOI B XB o
10 !3E08 UOISUS}XS UO JOJeUIPI00D 9SINU S82IAISG 81e)) NBUBYA U} SUOYH

Kepli4 o} Aepuoly 0£91 01 0080
ulejdeyd IOB|\ B JO SDDIAISS By} 104

‘67608 UOISUSIXD O} WO} [BlI1ojol B XB

10 'gHG08 UOISUBIXS U0 J0JBUIPI00D 8sinuU 9y} 0} suoyd Aq 1ejey

Aepui4 0} kepuo 0€91 01 0080
S92IAI9S 8180 NBUBY\\ WOI) 3DIAPE 10 SOUR)SISSE 104



