
 

1 | P a g e  
9  A p r i l  2 0 2 0  
 

 
COVID-19 MOBILE TEAMS FOR PEOPLE 
WHO CANNOT LEAVE THEIR HOMES  
 

Wairarapa, Hutt Valley and Capital and Coast District Health Boards together with our PHO partners are 
establishing mobile teams to provide COVID-19 testing outreach services for people who can’t leave their 
homes or residential care facility (including Aged residential Care, disability, and mental health residences).  

The service is available 7 days a week.  Hours may vary by location and demand.  

Please note emergency care is still be accessed through 111 services  

 

WHO IS THE SERVICE FOR? 

People that are immobile/housebound/isolated or cannot get to a COVID-19 testing site or GP (and a virtual 
health appointment cannot address the need) 

 

WHO CAN REFER?  

GPs and PHOs 
Other health providers e.g. Health line, Regional Public Health, Accident and Medical, Māori Health Providers 
and Pacific Health Providers, disability support services 

 

Over the Easter Weekend to access mobile services, please contact the appropriate service below based on 
where the person lives: 

 
Patient domicile Lead PHO/DHB Referral contact details 
Wellington, Porirua and 
Kapiti  

 Tū Ora Compass Health – 
Wellington  

Call 0800885022 or Healthlink e-
referral 

Hutt Valley region Ropata Medical / 
Te Awakairangi PHO 

027 3838860 for residential facilities 
cbac@teahn.org.nz or phone  
04 5768619 for home visits 

Wairarapa region Wairarapa DHB Call 06 946 9827  
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Referer assesses person 
as needing swab but the 

patient cannot leave 
their residence

Referral as above  
according to patient's 

domicile

Mobile team contacts 
patient to arrange time 

for swab

Mobile team attends the 
patients residence and 

takes swab

Mobile team takes 
completed swab to 

designated CBAC site

Swab collected by SCL

Swab positive Regional 
Public health informs 

patient

 

 

 

 

 

MOBILE TEAM COVID-19 TESTING PATHWAY 

 

 


