Talofa Lava
Tena koutou katoa
Warm Greetings from Capital and Coast DHB
Issue 5: 15th November 2011

In this newsletter
+01 A new Disability Responsiveness Educator has been appointed

+02 The health passport joint pilot is completed and the roll out will     now happen after the document is edited 
+03 Disability Action Group (DAG) meeting 2nd November 
+04 The process for a shared collaborative strategy between Hutt Valley and Capital and Coast Health Boards is well underway

+05 C&C DHB Disability Implementation Plan 2011/12 has been finalised

+06 Maori and Pacific Disability Hui/Fono 2012 will take place March 23rd
+07 Developments have occurred in the planning of the information project reported in an earlier newsletter

+08 The international disability conference “Everybody In” is taking place in Dunedin November 27th – 30th
{ENDS}

+01 A new Disability Responsiveness Educator has been appointed to Capital and Coast Health District Health Board. We were fortunate to have had a number of very highly qualified and experienced disabled people all of whom would have done a great job. Sandie Waddell has agreed to take on the .5 FTE role within Organisational Development and she will be part of a wider learning and development team. Sandie comes with significant experience in a number of settings and The DHB is fortunate to have her. Sandie begins 28th November and the disability education programme is assured for the year ahead. Congratulations Sandie
+ 02 The Health Passport joint pilot project has been completed and Hutt Valley and Capital and Coast District Health Board have sent reports to Health and Disability Commission. The document will be edited in response to the feedback that has been given. However this process has not been finalised and any feedback at all about the passport, its use or content is still gratefully received. Meanwhile if you have a passport keep using it and when you have please contact us in one of the ways listed below:
Remember the passport is still available in hard copy from Wellington Hospital and on line: Details below. 
Survey links for passport users is:

The link to the page that it is on http://www.hdc.org.nz/about-us/disability/health-passport/health-passport-feedback
For staff who have seen the passport or had one presented to them, there is a link on the intranet for Capital and Coast DHB

The link to the page that it is on http://www.surveymonkey.com/s/7LVQ7N
For those who do not wish to use surveys, you can ring 806-2436 or email healthpassport@ccdhb.org.nz. You can either provide verbal evaluation or you can have a hard copy of the questions to fill in.
If you feel there are people not yet reached with the information about the passport please pass on the details above.

We look forward to hearing from you.

[Ends]
+03 Disability Action Group (DAG) met for the second time on November 2nd. It has 17 members and 14 attended. Paul Gibson returned and spoke of his new role and his vision for health as well as the wider role going forward.  As previously reported  DAG is supported by a team of champions working at Executive and Senior Management levels to enable decision making across the DHB. Dr Geoff Robinson has agreed to Co Chair alongside the Senior Disability Advisor redefining a positive model of clinical leadership. This kind of partnership model is necessary for success of disability initiatives within health. The Terms of Reference have just been finalised and individuals or groups will be invited to give input and education on issues which will inform service development for disabled people. Ideas for topics are very welcome. This is the first group of its kind and is a mechanism to ensure managers and staff with disabilities together, take responsibility for making changes that the community has asked for over a long period of time. The Terms of Reference and the photograph of some of the participants are available at
http://www.ccdhb.org.nz/planning/disability/
+04 Shared collaborative strategy Hutt Valley and Capital and Coast Health Board: progress report. A draft of the joint plan is to go before DSAC to consider November 21st. AS mentioned in the last newsletter the plan agreed with the Capital and Coast community in 2010 is current until 2015. Hutt Valley DHB’s plan expires this month so the two DHBs have worked together to bring their plans together. Obviously the C&C DHB strategy remains in place but the objectives for the Hutt Valley may be different. We aim to hold a forum with interested disability organisations in February or March next year to discuss the content and what some of the joint aims might be. 
+Ends]
+05 The Capital and Coast District Health Board Disability Implementation Plan for 2011/13 is now available on 
http://www.ccdhb.org.nz/planning/disability/
It has taken several months to be agreed among the teams included and has been decided on the basis of community priorities. The changes will be staged over a five year term concurrent with the strategy Valued Lives Full Participation, also available on the above link. The speed of change depends on the resources available, both human and financial and on the “buy-in” and availability of other staff within the District Health Board. It builds on work that has been started by other advisors. It also aims to ensure that
· the teams across the organisation not only understand what disability is and how it happens
· services begin to change practices to deliver quality services
· The needs of what has been identified as 30% of the hospital population are addressed (results of patient satisfaction surveys over the last twelve months. 

 Emphasis has also been placed on Primary Care and improving access for children with disabilities. The child disability plan (named on the action plan as part of the wider child health strategy), will be posted for comments after all those who have so far contributed have given their feedback. Some of the actions have already been completed and some will be extended until 2013. Further actions will be discussed in the context of the joint plan next year but the savings plan the DHB is bound by will prohibit any initiatives that cost money.
 [Ends]  
+06 The Maori Pacific action plan is in progress and the next Hui/Fono is to be held March 23rd and March 24th 2012 at Kenepuru Education Centre. The research transcripts from the 2010 event have drafted into a paper initially by Gary Williams (formerly CEO DPA) in partnership with an experienced researcher. The original Hui/Fono Steering group will now meet to complete the paper, consult with the participants and once agreement has been achieved, submit for publication.  The first day of the Hui/Fono will involve opportunities to ask questions and plan actions with representatives of services that have been previously identified as hard to access. The second day will be an opportunity for Maori and Pacific people with disabilities to meet in caucus and to come together to share learning and to plan a way forward for the year ahead. Any questions or ideas please contact pati.umaga@yahoo.co.nz or bella.bartley@ccdhb.org.nz
[Ends]

+07 Developments have occurred in the planning of the information project reported in an earlier newsletter Issue 3). This plan is to address the information needs of all of the Greater Wellington Community particularly:

· Children with disabilities and their families

· Young people with disabilities transferring from paediatric to adult services within general practice

· Health providers particularly General Practice Staff who often have limited information on where to refer people in need

· The usual information does not give details of how to access services and what services exactly are available

· People who need information on physical access to services and other groups.

The project will be funded through mainstream (Ministry of Social Development) and the District Health Board. The DHB is now negotiating a partnership with Wellington City Council who will host the workers, and offer the necessary technical expertise. A project group will ensure all stakeholders are consulted and that health services and access to health services are included in a comprehensive way. Two workers with disabilities one of whom is Fijian will bring significant experience to the project. Any resource that aims to meet the needs of disabled people will be give quality information for the whole population.

Any ideas or comments will be gratefully received. If anyone is interested and/or has expertise in this area please express interest to me at the address and contact numbers provided.

+08 The international disability conference “Everybody In” is taking place in Dunedin November 27th – 30th.  I, with input from Paul Gibson are presenting a paper on “Tools for transformative change in a health setting” It lays out the issues in attempting to address disability within a social model within an organisational culture that has historically embraced a system embedded within a medical model. Some positive achievements and projects will be described as well as some holistic models that are already in use which are in principle based on people centred practices. The paper will be available on the DHB website as well as on the conference website after 1st November. I hope to see some of you there. 
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