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Erratum Page Long Term Conditions Management Framework 
 
Unfortunately there are some errors within this document. The 
corrections can be found below: 
 
Page 17 - C&C DHB CCM Model (Adapted from Wagner’s CCM Model, 
1998) should be as below 

 
Page 84 - Appendix VI  C&CDHB Mapping tool. 
 
First boxes under the headings: People Affected Without Complications 
and Affected People with Complications – should read ‘Heart Failure 
Project’ 
 
This erratum page will accompany any further printed copies 
disseminated as from today July 9th 2008. The documents on the C&C 
DHB Webpage have been amended.  
 
Kind Regards 
June McDonald, Programme Manager, Long Term Conditions 
Capital & Coast District Health board (C&C DHB) 
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